
Minutes:
Process Standardization Working Group Meeting

Thursday, July 20, 2000, 1:00 p.m.
Sheraton Phoenix Hotel - 1600 S. 52nd St. Tempe, Arizona  85281

Topic Lead Outcome Att.

1 Welcome, Sign-in, Review of
Ground Rules, Approval of
Minutes

Evelyn Dryer Ms. Dryer welcomed participants to the full group session of the Process
Standardization Working Group (PSWG) meeting.  Ms. Dryer announced that there
would be a presentation on the PSWG report to the Commission on August 3,
2000.  A sign-in sheet was circulated.  Participants are listed in Attachment 1.  Ms.
Dryer reviewed the ground rules.  The minutes from the June 22, 2000, meeting
were approved with two corrections.  Paul Michaud had indicated in an e-mail to
Barbara Keene that he had represented Navopache, not Mohave, at the June 22
meeting.  Dennis Hughes of Navopache indicated that had he been at the June 22
meeting, Navopache's vote on the two issues voted upon would have been "yes"
instead of abstention.
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2 Report from Metering and
Meter Reading Session

Stacy Aguayo Ms. Aguayo presented a report from the Metering and Meter Reading session.  The
issues of CT/PT ownership, Issue 65, and grandfathering master metering had
been discussed.  Two issues (missing intervals and zero intervals) related to Issue
65 were identified and referred to the next VEE session.  The following new issues
were identified: customers who go Direct Access, buy their own meters, and return
to Standard Offer; who is going to do the estimation when the meter is out of the
socket; can an external billing recorder be used to record pulses; and formal
procedure for meter testing.  The issue of pulse overflow was referred to the next
VEE session.

3 Report from VEE Session Janie Mollon Ms. Mollon presented a report from the VEE session.  The VEE group intends to
present a report at the full group session of the August PSWG meeting for a vote at
the full group session of the September meeting.  Tucson Electric Power provided
a handout on "Re-billing a Customer."

4 Report from Billing Session Shirley Renfroe Ms. Renfroe presented a report from the Billing session.  The group is working on
810 guidelines (implementation guide and data samples) to be presented at the full
group session of the September PSWG meeting.  It was mentioned that the
Uniform Business Practices draft document will be posted on www.ubpnet.org on
August 1, 2000.  Comments will be accepted for 45 days.

5 Discussion of Issue 78 Evelyn Dryer Issue 78 was discussed.  Steve Olea presented the Commission Staff position.
That position is that the Electric Competition rules allow MSPs to contract directly
with customers; operating procedures need to be developed; and the PSWG could
have the first shot at developing those procedures.

Participants can submit issue sheets, including 1) the impact of Issue 78 on
business processes and 2) any past practices in markets that may give us
insight,  by e-mail to edryer@tucsonelectric.com by 5:00 p.m. on August 7,
2000.  Issue 78 will include only MSPs at this time, but MRSPs will be kept on the
radar screen.

6 Discussion of Issue 61 Evelyn Dryer Issue 61 should refer only to MSPs.  Tucson Electric Power provided a handout on
"TEP Position on MSP Performance Standards."  Issue 61 was tabled.



Topic Lead Outcome Att.

7 Discussion of Issue 83 Evelyn Dryer Issue 83 should refer only to MRSPs.  Tucson Electric Power provided a handout
on "TEP Position on Issue 83 MRSP Performance Standards."  Issue 83 was
tabled.

8 Set Next Agenda Patricia
Sorensen

The group set the next agenda.  The following new issues were identified:
grandfathering totalization of meters, standardization of application of long-term
contracts on Standard Offer tariffs, is the last bill of a Direct Access customer who
returns to Standard Offer a "final bill" or can it be estimated, and reconsider use of
sub-subcommittees.

The next meeting will be held August 15-17, 2000, at Salt River Project, 1600 N.
Priest, Tempe.  CSC will provide lunch on August 17.  Participants will pay $5.00
each for lunch on August 15 and 16.

9 Discussion of Issue 80 David Darnell Mr. Darnell presented a slide show on data security.

10 Adjourn Meeting Evelyn Dryer Ms. Dryer adjourned the meeting.



Attachment 1 - Process Standardization Working Group

PARTICIPANTS AT JULY 20, 2000
PROCESS STANDARDIZATION WORKING GROUP MEETING

Name Organization
Stacy Aguayo Arizona Public Service Company
Jana Brandt Salt River Project
Debbie Brown Salt River Project
Marvin Buck Computer Sciences Corp.
Steve Crouch Citizens Utilities
Dave Darnell Systrends
Deborah Diaz Tucson Electric Power Company
Evelyn Dryer Tucson Electric Power Company
Charlie Emerson Trico Electric Cooperative
Gene Gerhart Salt River Project
Tony Gillooly Tucson Electric Power Company
Bob Gray Arizona Corporation Commission Staff
Bud Haas Citizens Utilities Company
Janet Henry Phaser Advanced Metering Services
Dennis Hughes Navopache Electric Cooperative
David Johnson Systrends
Barbara Keene Arizona Corporation Commission Staff
Barbara Klemstine APS Energy Services
Chris Lindsay-Smith Schlumberger RMS
Janie Mollon New West Energy
Rick Molina Tucson Electric Power Company
Larry Nuszloch Salt River Project
Steve Olea Arizona Corporation Commission Staff
Darrel Pichoff K.R. Saline & Associates/Electric District No. 3
Shirley Renfroe Arizona Public Service Company
Al Smith Sulphur Springs Valley Electric Cooperative
Stacy Smith Arizona Public Service Company
Debbi Stanley Schlumberger RMS
Judy Taylor Tucson Electric Power Company
Ray Williamson Arizona Corporation Commission Staff
Jim Wontor APS Energy Services

Facilitator = Patricia Sorensen, City of Mesa


